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Course Summary
Course Number: 	HR-4 
Course Title: 	Organizational Behavior and Social Aspects of Industries 
Semester & Year:	IV- 2018-19 (MSW HRM)
Instructor: 		Yogesh Kudale (Assistant Professor)	
	Mobile: 	9850122713			
	Email: 		yashdeepkudale@gmail.com

Course Explanation: 
                               Organizational Behaviour is a fascinating subject. Basically OB is the study of Human Behaviour. It is about to study the behaviour of an individual or Employee in organizations and It gives knowledge about Human Behaviour would be useful in Improving an Organizations effectiveness. This course will help students’ application of knowledge about how people act within the organizations. Student can understand it’s a human tool for the benefit of an employee or human as whole. Also student can get aware how OB is directly concerned with the understanding, prediction and control of human behaviour in organizations. Organizational Behaviour applies broadly to the behaviour of people in all types of organizations such as Industries or Business Organizations, Government organizations, NGOs, schools and service sectors.   This Paper will help students to study components of OB and their impacts on human behaviour and organizational Performances. This course helps students to get knowledge about occupational stress as well as how the occupational stress can be reduced. Further students can get knowledge about counselling, team building and group dynamics and its impact on industry or performance. 
At the beginning of this course introduces basic concepts about human behaviour, significance nature etc and moves into consideration of perception, motivation and finally explores personal development in terms of learning. The study of OB must begin with some understanding of the properties of a man and the limits of his modifiability.    
Learner Objectives: 
1. To develop an understanding about individual behavior, inter personal behavior, group dynamics within the organization.
2. Equip the HR professionals/students in managing human behavior in organizations.
3. Equip the students in facilitating a better understanding of the “self” and professional behavior in relation to others.
4. Develop understanding about CSR / social responsibility of manager and its various dimensions in industrial organization.
Teaching Methods
This course will be taught with a combination of teaching methods such as lectures with audio visual aid, group discussion, Individual assignments, and group presentations by students. Also some lectures will organized in which experts from industry share their views and ideas. 
The course contents will discussed in the class through games, screening of documentaries for their learning about the course. 
Assignments and Evaluation
The criterion for evaluation of the course is as follows:
Term End University Examination (External): 			50 marks
· Que. 1. Essay type questions: write any one of the two	(15 marks)
· Que. 2. Short essay type questions: attempt any two out of four (2 x 10 = 20 marks)
· Que. 3. Short note: attempt any three out of six		(3 x 5 = 15 marks)
Internal assessment: 							50 marks
· Mid-term internal test (written):				25 marks
· Group assignment  – 						5 marks
· MCQ                                                                            10 Marks 
· Individual assignment:					10 marks
Mid-term internal test will be conducted in the second half of the term which gives the students an experience of undergoing external examination. The date of the examination is already given in the academic calendar and is also available on the institute’s website. It checks the theoretical understanding of the students on the course and their ability to present their understanding logically. It also gives the students to familiarise with the term end examination format. 
Individual assignment
Individual assignment is based on syllabus. General structure of individual assignment is definition of the given topic from syllabus, importance, nature, scope, related areas, objectives, methods, process and concluding remarks. The students need to submit a hand written write up having at least 10 references in APA format.
Last date for submission of individual assignment in the office: 12th April 2019


Group Assignment: presentation 
Presentations are based on the Class room teaching, assignment given to students. Students are required to prepare presentation in a group. With the view to boost the feeling of the peer learning there would a critical discussion will be held at the end of the presentation. Students have to submit handwritten write up in the groups. 
Groups for group presentation and group assignment: 
Total 6 groups will be formed with 3 students in each.
Last date for submission of group assignment: 8th April 2019
Rule for class room Attendance: In case of a student’s remaining absent for two consecutive lectures, he has to get written permission from the program coordinator to attend the lectures, if he remains absent for more than three lectures, he needs to take the permission from the director to sit in the classroom.  However in spite of getting the permission, this cannot be counted for assessing participation in the classroom. A person remaining absent on health ground, he needs to produce the certificate in the office to attend the lectures however this cannot be counted in the exam marks.

Policy on Incomplete and Late Assignments 
It is expected that assignments will be completed at times given to the students and displayed on the notice board and also the seminars should be given at that time only. If you have a situation arise that may prohibit you from completing the assignment or giving the seminar on time, any request for delay of an assignment/presentation must be done in advance of the due date (at least two days) on an assignment/or presentation. Approved delays will not affect the marks. Any unapproved delays or assignments completed, presentation requested after an approved delay date will not be entertained.  In this case you will not be awarded any marks. For the seminar presentation, you are required to show the presentation to teacher and hard copy of the same should be handed over to the teacher and students.  Without getting the approval from the teacher you are not supposed to give the seminar, in this case this will be treated as equal to not giving the seminar.  In case of written test, if the student meets with unavoidable obstacles to preventing him from attending the scheduled exam then the student should discuss the circumstances with the teacher first then with the programme coordinator and finally with the director for the request for reappearing for the exams or submitting the assignment in compensation with the exam, the director is the final authority to determine in this regard.  In this case written permission should be sought from the Director and same should be produced to course teacher. 
Class Schedule Monday to Saturday 9.55 a m to 10.50 
Week One: 07th to 12th January 2019 – Introduction to the course
· Explain the learners’ objectives
· Explain the course structure and teaching plan
· Introduce the reading materials.
· Explain the internal and external evaluation
· Explain the assignment plan

Week Two 14th to 19th January  - Unit 1. Fundamentals of OB 
· Concept, nature, scope, significance.
Week Three   21 to 25 Jan 2019 Unit-1   Fundamentals of OB 
· Historical and emerging perspectives
· 2. Industrial Psychology: concept, nature, objectives /goals, scope, role & importance, practical application of psychology in industrial settings.
. 
Week Four 28 Jan to 2 Feb   2019 -- Unit-1: Fundamentals of OB  
· 2. Industrial Psychology: concept, nature, objectives /goals, scope, role & importance, practical application of psychology in industrial settings.

Week Five 04 to 09 Feb 2019 -- Unit- 1 Nature Fundamentals of OB 
3. Group Dynamics: Meaning, elements, group, types, group formation process, interactions, power and conflicts among group, 
Week Six 11 to 16 Feb 2019 Unit 1- Fundamentals of OB 
· Group dynamics at work place. Formal & Informal group, Role and types of groups in organization. Team building.

Required Reading 

· Dr.K. Aswathappa, Organizational Behavior Text and Cases, Himalaya Publishing House 
· Walter Nord, Concepts and Controversy in Organizational Behavior, Good Year Publishing Company Inc. Pacific Palisades, California 
· Ahuja K.K. (1990) - Organizational behaviour, kalyani Publication, New Delhi.
· Ghosh P.K. & Ghorpade M.B. (1991):Industrial& Organizational Psychology, Himalay Publishing House, Bobbay.
· Khanka.S.S (2000) : Organizational Behavior, Kitab Mahal Publication, New Delhi
· Maier (Norman R F) (1955) : Psychology in Industry, Houghten Mifun, Co, Bostan.


Week Seven 18 to 23 February 2019 Unit 2 Personality, leadership and industrial environment

1. Personality: Learning, Perception, Attitude, Values and ethical aspects and its influence on employees.

Week Eight 25th Feb to 02nd March 2019   UNIT 2 Personality, Leadership & team building 
 Concept, characteristics, qualities of leader, types of leadership, HR manager as leader.

Required Reading 

· Dr.K. Aswathappa, Organizational Behavior Text and Cases, Himalaya Publishing House 
· Walter Nord, Concepts and Controversy in Organizational Behavior, Good Year Publishing Company Inc. Pacific Palisades, California 
· Ahuja K.K. (1990) - Organizational behaviour, kalyani Publication, New Delhi.
· Ghosh P.K. & Ghorpade M.B. (1991):Industrial& Organizational Psychology, Himalay Publishing House, Bobbay.
· Khanka.S.S (2000) : Organizational Behavior, Kitab Mahal Publication, New Delhi
· Maier (Norman R F) (1955) : Psychology in Industry, Houghten Mifun, Co, Bostan.

Week Nine 04 March to 09 March    –– Unit-3 Motivation, Morale and productivity
1. Motivation: Meaning, needs & motivation, its importance, fundamental theories of
Motivation and its application, positive, negative motivation and productivity.

Week Ten 11th March to 16th March 2019 –Unit-3 Motivation, Morale and Productivity                                                           
· 2. Employees Morale: Meaning, importance, measures and techniques of promoting morale in the organization. Motivation, Morale, efficiency and productivity.

Required reading 
· Dr.K. Aswathappa, Organizational Behavior Text and Cases, Himalaya Publishing House 
· Walter Nord, Concepts and Controversy in Organizational Behavior, Good Year Publishing Company Inc. Pacific Palisades, California 


Week Eleven 18 to 23 March 2019 –Unit-4 Occupational stress and its management
1. Occupational Stress: concept, stressors, fatigue, monotony, burnout, impact of stress on employees, employer and productivity, stress management and coping mechanisms. IQ, Emotional Quotient, Spiritual Quotient- and stress management.


Week Twelve 25th 30th March 2019 – Unit-4 Occupational Stress and Management 

Psycho-Social Problems and Employees Counseling: Various Psycho-Social Problems,  techniques and methods for employee counseling. Its application in industrial Set- up

Required Reading 
· Dr.K. Aswathappa, Organizational Behavior Text and Cases, Himalaya Publishing House 
· Walter Nord, Concepts and Controversy in Organizational Behavior, Good Year Publishing Company Inc. Pacific Palisades, California 
· Ahuja K.K. (1990) - Organizational behaviour, kalyani Publication, New Delhi.
· Ghosh P.K. & Ghorpade M.B. (1991):Industrial& Organizational Psychology, Himalay Publishing House, Bobbay.
· Khanka.S.S (2000) : Organizational Behavior, Kitab Mahal Publication, New Delhi
· Maier (Norman R F) (1955) : Psychology in Industry, Houghten Mifun, Co, Bostan.


Week Thirteen01 to 06th April 2019 – Unit- 5: Industry and society
1. Industry and society: Socio-cultural environment in industry, Impact of LPG on employees & family life.
Week Fourteen 08th to 20th April 2019   Unit 5 Industry and society 
Social issues in industry- issues of human rights, gender discrimination & sexual harassment at work place, SEZ related issues.
Case Studied: Selected case studies on above topics- Motivation, Morale, group dynamics, counselling, stress management, work culture, CSR.
        

· References
· Ahuja K.K. (1990) - Organizational behaviour, kalyani Publication, New Delhi.
· Ghosh P.K. & Ghorpade M.B. (1991):Industrial& Organizational Psychology, Himalay Publishing House, Bobbay.
· Khanka.S.S (2000) : Organizational Behavior, Kitab Mahal Publication, New Delhi
· Maier (Norman R F) (1955) : Psychology in Industry, Houghten Mifun, Co, Bostan.
· Pareek Udai : Organizational behaviour .
· Rao M.G: Organizational Behaviour.
· Roger Courtwright, Michael Collins (2001) : The Handbook for Managing Yourself Infinity Book, New Delhi
· Shukla K.C. Tara Chand (2005): Industrial Psychology, Commonwealth Publication, New Delhi.
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· Blum/Naylor(1988) : Industrial Psychology, Theoretical & Social foundation, Delhi.
· Dwivedi R.S. (1995) :Human Relations and Organizational Behaviour, MacMillan, Delhi.
· Fraser (1962) - Industrial Psychology, Prgamon Press, London.
· Gareth.R. Jones (2000) : Organizational Theory, 9Text & Cases), Pearson Education Asia
· Ghorpade M.B. ( 1980) - Industrial Psychology, Himalay Publishing House, Bobbay..
· Gilmer ( 1961); Industrial Psychology, MacGraw Hill, Londo.
· Harrell ( 1988): Industrial Psychology, Oxford Publishing Company, New Delhi.
· Kalia H.L.: Industrial and Organizational Psychology, 2006, Volume I & II, Kalpaz Publication, Delhi.
· Keith Davis ( !977) : Human Behaviour at work, Tata MacGraw Hill, London.
· Korman Abraham( 1971): Organizational Behaviour, Prentice Hall of India, Delhi.
· McCormick Ernest J C.(1987)- Industrial Psychology, Prentice Hall of India, Delhi .
· Mohanty Girishala(1988): Text book industrial and Organizational Psychology, Oxford Publishing Company, New Delhi.
· S.L. McShane & M.A. VonGlinow (2000) : Organizational Behavior, Tata McGraw-Hill Edition, New Delhi.
· Schein(1969): Organization Psychology, Prentice Hall of India, Delhi .
· Shukla. M. (1996): Understanding Organizations, Organizational Theory & Practice, Prentice hall of India, New Delhi.
· Singh Jarpal(1991): Contributions to Industrial Sociology, national bank Organization, New Delhi.
· Sinha Durganand ( 1992): Studies in Industrial Psychology, Shri Ram mehar & Com. Agra
· Stephen P. Robbins (2002): Organizational Behavior,( E-business- Updated Edition) Pearson Education Asia Delhi.
· Wexley C Kenneth ( 1988): Organizational behaviour and Personnel Psy, Surjeet Publication Delhi.
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