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Teaching Plan

Course summary:

Course Number: HRM 6

Course Title: CORPORATE SOCIAL RESPONSIBILITY

Semester and year: Semester 4 - Jan 2019 – April 2019 (MSW 2nd year)

Day and Timings: Monday –Saturday
                               9.00 am – 9.55 am

Instructor: Mrs. AasawariZapake Assistant Professor 
                    Email id: aasawarizapake@gmail.com

Course Description
Corporate Social Responsibility is a management concept whereby companies integrate social and environmental concerns in their business operations and interactions with their stakeholders. Corporate Social Responsibility is the continuing commitment by business to behave ethically and contribute to economic development while improving the quality of life of the workforce and their families as well as of the local community and society at large.
CSR is the procedure of assessing an organization’s impact on society and evaluating their responsibilities.
Organizations in India are becoming sensible in taking up CSR initiatives and integrating them into their business processes.Companies now have specific departments and teams that develop specific policies, strategies, and goals for their CSR programs and set separate budgets to support them.
CSR is a buzz world in the contemporary business world. Hence it’s inevitable and relevant to study the corporate social responsibility for MSW students and HR professionals.

Course Objectives
1. To develop an understanding about the Concept of CSR and its evolution at Global level and in India
2. To enable students to develop understanding about CSR drivers, principles and legal framework provided in India under Companies Act 2013.
3. To help students to understand different perspectives and contemporary views of CSR
4. To educate students aboutcorporate governance, CSR projects for sustainable development as well as project development stages in CSR.
5. To help students to understand the relevance of CSR activities in social development and the role of social worker in CSR projects.
6. To develop knowledge, attitudes and skills appropriate for CSR and social work practice.
Expanded Description
CSR has gained a prominence in recent years and also become dominant in today’s business world. CSR suggests that corporations embrace responsibilities toward a broader group of stakeholders such as customers, employees and the community at large in addition to their customary financial obligations to stockholders.The concept of CSR has evolved and encompasses all related concepts such as triple bottom line, corporate citizenship, philanthropy, shared value, corporate sustainability and business responsibility. The CSR approach is holistic and integrated with the core business strategy for addressing social and environmental impacts of businesses. 
In chapter 1, the students will understand the concept, basic elements, and characteristics of CSR and also learnt about the scope of CSR activities in Indian context.  Along with this students will be provided with the knowledge of triplebottom line approach to CSR, stakeholders (primary & secondary) and drivers of CSR activities. Further the chapter will covers classical, contemporary and socio-economic views of CSR. The students will also gain knowledge about emerging trends in CSR.
Chapter 2 will focus on Evolution of CSR Initiatives at Global level. The students will acquire knowledge and understanding on Universal Declaration of Human Rights, Millennium Development Goals and its connection with CSR activities. It will also explain the purposeof UNDHR & MDGs and how it lay down a foundation for attaining CSR goals.  
The students will understand Indian perspectives on CSR and also cleared about legalbasisin Indian context related to CSR in Chapter three. Companies Act 2013 and provisions related to CSR, CSR Policy and Corporate governance will be further explained to students in this chapter. 
In chapter four, social development issues and challenges will be detailed to the students and then connection between CSR and social development will be discussed with the help of group exercises. Volunteerism, employee’s engagement in Community will be covered with interactions and discussions with students. Role of Social Workers in CSR projects will be emphasised and cleared in later stages.
Chapter five will cover CSR project management wherein CSR project development stages will be explained to students. Important stages of project management such as monitoring, evaluation, assessment and audit will be defined and detailed to students in order to prepare them for undertaking project development work in future. 
By the completion of this course, students will be well equipped with the knowledge of CSR concept, its ideologies and philosophies. The students will understand CSR and the need and importance of being a corporate citizen. They will also understand the importance of UNDHR and MDGs and its application to CSR project. They will be capable to explain various corporate initiatives in India and Abroad. They will be proficient to develop CSR project considering the legal framework or guidelines provided under Companies Act 2013.
Teaching method
The course will be taught by adopting various methods such as regular classroom lectures with audio-visual equipment, group exercises, case presentations and discussions. Most of the topics will be explained with the help of power point presentations which students can collect later from the subject teacher. In order to facilitate discussion and make class more participative students will be given information about what will be taught in the next class and expected to come prepared by reading on the same topic.
 For better understanding of the legal aspects field or practical examples will be shared by the teacher. Students will be given field based task and case presentation on various social issues which will provide them practical orientation and update their knowledge. Further some topics will be covered with the help of small exercises and assignments. These assignments will be given in group or independently wherein students are expected to visit library, access online resources and prepare themselves. All students are expected to participate in classroom deliberations and add in their perspectives on relative topics.

Classroom environment
Classroom environment is one of the most important factors affecting students learning. A positive, safe and supportive learning environment will be maintained wherein students feel belonging, trust others and feel encouraged. The teacher will facilitate active involvement of the students and discussion in the classroom as to make learning meaningful. Students will be stimulated to contribute on different topics however the teacher will make sure that students feel respected and feel their contribution matters. Every student must participate and also learn to listen to others views, opinions and ideas respectfully. This optimistic and inclusive atmosphere will provide with a base for meeting their full potential. During the classes students will be challenged and tested with their ideas and knowledge.

Attendance and class participation
	Regular attendance is expected in the classes. Student should maintain at least 75% of class attendance in the course to become eligible for appearing the examination. As per institute’s policy, continuous three day absence is a serious matter which will be brought to the notice of course coordinator and without his/her permission student will not be allowed to attend forthcoming classes.
Students will not be allowed to enter the class after teacher’s entry as to maintain the discipline and to inculcate habit of punctuality. The students will be requested to sit in the library in case of such late coming.

Policy on Academic Dishonesty 
In case of misconduct in the class during lecture time student will have to leave the class immediately, asked to give written explanation and take a permission from course coordinator to attend next coming classes. Academic dishonesty, indiscipline, inappropriateness and plagiarism in case of assignments will not be allowed in any circumstances. In such case students will be asked to rewrite the assignment in stipulated time. 
The student shall be liable for following action if found guilty of any inappropriate behavior,
1. Warning or fine
2. Rustication for limited period or permanent
3. Withdrawal of degree

Assignments
For the purpose of continuous assessment two internal assignments will be given to students. 
Individual assignment:
Individual assignment will be given on specific topic to each student. The students are expected to write their understanding about the given topic separately. They can submit handwritten or typed assignment in given stipulated time. Given topics will be displayed on the notice board of subjective teacher. 
Topic for individual assignment
Unit 1: Concept, Meaning, Evolution and approaches of CSR in India
Unit 2: Evolution of CSR Initiatives at Global level
Last date of submission for individual assignment is 20th February 2019

Group assignment:
For group assignment the students will be divided equally into groups. Approximately there will be 10 groups each constitute of 8-10 members. Based on the course syllabus topic will be given for presentation. It is expected that every student should participate and contribute in preparing the respective topic and in its presentation. The students group has to submit a copy of such presentation before actual presentation. 

Presentation will be taken place tentatively in thelast week of March and first week of April 2019.
References - Students are expected to provide the references for individual and group assignments. 

Markings - Individual assignment- 10 marks 
Class presentation – 05 marks
MCQs – 10 mark
Incomplete and late assignments
Incomplete and late assignments will not be accepted. Assignments will not be graded if submitted after given time. For genuine reason such as illness or mishap, the assignments will be considered. Students has to make a written application in justification of such cause.

Course evaluation pattern
Assignments                    25%
Internal Exam                  25%
External Exam                 50%
TOTAL.                          100%

Class schedule and readings

Week One: 7th Jan 2019 
            Explain syllabus and teaching plan 
Explain the internal and external evaluation procedure
Explain the class rules and expectations from students
General orientation about Company, its working. Profit earning and profit sharing

Week Two: 14th Jan 2019
Unit 1: Concept, Meaning, Evolution and approaches of CSR in India
1. Meaning, definition, basic elements, drivers of CSR, stakeholders and characteristics of CSR
2. Historical Indian Perspective of CSR
3. National Voluntary Guidelines on Social, Environmental and Economic Responsibilities of Business
Required reading:
· Madhumita Chatterji (2016). Corporate Social Responsibility, seventh impression, Oxford University, Press, New Delhi
· Sanjay K Agarwal (2008), Corporate Social Responsibility in India, SAGE Publication
· [PDF]Handbook on Corporate Social Responsibility in India - PwC India
https://www.pwc.in/assets/.../handbook-on-corporate-social-responsibility-in-india.pdf
Week Three: 21st Jan 2019
Unit 1: Concept, Meaning, Evolution and approaches of CSR in India
1. The classical, contemporary view, traditional corporate philanthropy and Social Responsibility Model
2. Emerging Perspectives of CSR: 1.Reputation capital, 2.Eco-social perspective, Rights-based perspective and Human Rights and CSR
Required reading:
· Madhumita Chatterji (2016). Corporate Social Responsibility, seventh impression, Oxford University, Press, New Delhi
· Corporate social responsibility and the classical theory of the firm: Are...
www.scielo.org.co/scielo.php?script=sci_arttext&pid=S0121...by J Garcia-de-Madariaga
· ChapterI introduction - Shodhganga
shodhganga.inflibnet.ac.in/bitstream/10603/5311/9/09_chapter%201.pdf
· Milton Friedman on Corporate Social Responsibility
https://lucidmanager.org › The Half-Hour MBA
Week Four: 28th Jan 2019
Unit 2: Evolution of CSR Initiatives at Global level
1. Universal Declaration of Human Rights, World Health Organization
Required reading:
· Jeremy Moon (2014), Corporate Social Responsibility – A Very Short Introduction, Oxford University Press, UK
· [PDF]Universal Declaration of Human Rights - UN.org
www.un.org/en/udhrbook/pdf/udhr_booklet_en_web.pdf
· [PDF]csr report 2017 - Worldline
https://worldline.com/csr2017.html
Week Five: 4th Feb 2019
Unit 2: Evolution of CSR Initiatives at Global level
1. UN, MDG’s and CSR
Required reading:
· [PDF]Universal Declaration of Human Rights - UN.org
www.un.org/en/udhrbook/pdf/udhr_booklet_en_web.pdf
· Millennium Development Goals | UNDP
www.undp.org/content/undp/en/home/sdgoverview/mdg_goals.html
· (PDF) The Millennium Development Goals: Experiences. Achievements and what's next
https://www.researchgate.net/.../260373953_The_Millennium_Development_Goals_Exp...
Week Six: 11th Feb 2019
Unit 3: Indian perspectives and approaches
1. Corporate Governance and CSR, various models.
2. CSR Policy and guidelines
Required reading:
· Madhumita Chatterji (2016). Corporate Social Responsibility, seventh impression, Oxford University, Press, New Delhi
· Sanjay K Agarwal (2008), Corporate Social Responsibility in India, SAGE Publication

Week Seven: 18th Feb 2019
1. Legal frame work, rules and regulations, Companies Act 2013 - relevant provisions of CSR
Required reading:
· Madhumita Chatterji (2016). Corporate Social Responsibility, seventh impression, Oxford University, Press, New Delhi
· Sanjay K Agarwal (2008), Corporate Social Responsibility in India, SAGE Publication
· Corporate Social Responsibility
www.mca.gov.in/SearchableActs/Section135.htm
· PDF] Corporate Social Responsibility. 1135. (1) Every company having net ...
            https://www.taxmann.com/emailer/images/pdf/Section%20135%20-%20Full.pdf
Week Eight: 25th Feb 2019
Unit 4: CSR and social development
1. CSR and social development issues and challenges
Required reading:
· Madhumita Chatterji (2016). Corporate Social Responsibility, seventh impression, Oxford University, Press, New Delhi
Week Nine: 4th March 2019
1. Role of Corporate Sector- HR, Volunteerism, employee’s engagement in Community
development and social development through CSR
2. Role of Social Workers in CSR projects.
Required reading:
· Madhumita Chatterji (2016). Corporate Social Responsibility, seventh impression, Oxford University, Press, New Delhi
Week Ten: 11th March 2019
Unit – 5: CSR project management
1. CSR project development stages
2. CSR Project management process, monitoring, evaluation, assessment and audit.
Required reading:
· [PDF]Handbook on Corporate Social Responsibility in India - PwC India
https://www.pwc.in/assets/.../handbook-on-corporate-social-responsibility-in-india.pdf
· Corporate Social Responsibility
www.mca.gov.in/SearchableActs/Section135.htm

Week Eleven: 18th March 2019
Group assignment - Presentation
Week Twelve: 25th March 2019
Group assignment - Presentation
Week Thirteen: 1st April 2019
Group assignment - Presentation
Week Fourteen: 8th April 2019
Course Feedback, Conclusion and preparation for examination.



HRM- 6
CSR: Corporate Social Responsibility
Learner Objectives:
1. Develop an understanding about the Concept of CSR and its evolution at Global level and in India
2. Understand CSR perspectives, guidelines, legal framework in India
3. Develop scientific approach to CSR project for sustainable development
4. Develop knowledge, attitudes and skills appropriate for CSR and social work practice
Unit 1: Concept, Meaning, Evolution and approaches of CSR in India
1. Concept, meaning, basic elements, characteristics and scope of CSR
2. The classical, contemporary view, traditional corporate philanthropy and Social Responsibility Model
3. Emerging Perspectives of CSR: 1.Reputation capital, 2.Eco-social perspective, 3.Rights-based perspective and Human Rights and CSR
Unit 2: Evolution of CSR Initiatives at Global level
1. Universal Declaration of Human Rights, World Health Organization
2. UN, MDG’s and CSR
3 Other perspectives and view points
Unit 3: Indian perspectives and approaches
1. Corporate Governance and CSR, various models.
2. CSR Policy and guidelines
3. Legal frame work, rules and regulations, Company Act 2013 - relevant provisions of CSR.
Unit 4: CSR and social development
1. CSR and social development issues and challenges
2. Role of Corporate Sector- HR, Volunteerism, employee’s engagement in Community
development and social development through CSR
3. Role of Social Workers in CSR projects.
Unit – 5: CSR project management
1. CSR project development stages
2 CSR Project management process, monitoring, evaluation, assessment and audit.
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